Costco ReSound Team

We are at your service! Use this list of representatives
for your service and support needs. Representatives
are available to take your call or email.

MANAGEMENT

Tina Papke
Vice President

1-800-882-3636 ext. 2149
425-785-6338 cell
TPapke@gnresound.com

Annie Vigse - Sales Director
1-800-882-3636 ext. 1964
360-739-4936 cell
AVigso@gnresound.com

Kara Sinner M.S., CCC-A

Product Training Manager
1-800-882-3636 ext. 2140
ksinner@gnresound.com

Laurie Vettrus
1-800-882-3636 ext. 2164
952-232-7974 cell
costcosupport@gnresound.com

Rae Ann Sweeney
1-800-882-3636 ext. 2121
612-889-3491 cell
costcosupport@gnresound.com

Chris Thanane
1-800-882-3636 ext. 2136
612-618-1318 cell
costcosupport@gnresound.com

Tony Tran
1-800-882-3636 ext. 2135
952-737-8242 cell
costcosupport@gnresound.com

7AM to 7PM CST, Monday through Friday
9AM to 5PM CST, Saturday

Call: 1-800-882-3636 or
email: costcosupport@gnresound.com

For consumer support, call 844-833-1133

TERRITORY SALES MANAGER

Deb Crocker MA - Northwest Territory

1-800-882-3636 ext. 2163
360-303-8736 cell
DCrocker@gnresound.com

Ryan McDermott - Southwest Territory

1-800-822-3636 ext. 2162
949-412-5412 cell
rmcdermott@gnresound.com

Glen Dobson, MS - Mountain Territory
1-800-882-3636 ext. 2156
480-352-18017 cell
GDobson@gnresound.com

Ryan Marchand - Midwest Territory
1-800-882-3636 ext. 2154
847-912-2735 cell
RMarchand@gnresound.com

Justin Williams - Southeast Territory
1-800-882-3636 ext.2151
5671-400-6871 cell
JuWilliams@gnresound.com

Kevin David - Northeast Territory
1-800-882-3636 ext. 2157
917-292-3400 cell
KDavid@gnresound.com

Rosy Tuinzing - West Territory
1-800-882-3636 ext. 2143
Cell: 650-656-7846
RTuinzing@gnresound.com

Kelli Lang - East Territory
1-800-882-3636 ext. 2152
667-210-1029 cell
KLang@gnresound.com
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CUSTOMER SERVICE

April Bennett

Customer Service Supervisor
1-800-882-3636 ext. 2168
abennett@gnresound.com

Pedro Parisi
71-800-882-3636 ext. 2125
costcosupport@gnresound.com

Bob Schmidt

1-800-882-3636 ext. 2131
costcosupport@gnresound.com

Don Nanthavongsa

1-800-882-3636 ext. 2132
costcosupport@gnresound.com

Marc Ewing

1-800-882-3636 ext. 2147
costcosupport@gnresound.com

Leah Panek

1-800-882-3636 ext. 2130
costcosupport@gnresound.com

Kay McCalister

1-800-882-3636 ext. 2148
costcosupport@gnresound.com
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TECHNICAL SUPPORT

Francine Capasso

Manager Audiology

Technical Support
1-800-882-3636
costcosupport@gnresound.com

Matt Anderson M.A, CCC-A

Technical Support and Audiology
Computer Support Manager
1-800-882-3636
costcosupport@gnresound.com

Rebecca Genson M.A., CCC-A

Technical Advisor
1-800-882-3636
costcosupport@gnresound.com

Kathy Uruski M.A., ccC-A, FAAA

Technical Advisor
1-800-882-3636
costcosupport@gnresound.com

Cindy Wood M.s., ccc-A

Technical Advisor
1-800-882-3636
costcosupport@gnresound.com

Scott Erickson BC-HIS

Technical Advisor
1-800-882-3636
costcosupport@gnresound.com
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